
Catering orders are to be placed online via our website the day before
collection/delivery. In some circumstances next day delivery may not be

available due to capacity being reached.

For same day & last minute orders, please contact our staff directly via
telephone to check availability for that day, any online or email orders may

be missed or unconfirmed

Payment must be met by the terms provided within the emailed invoices
provided after each order. If the terms within the email invoice are not met,

a 10% surcharge will apply

Cancellations of catering orders must be made via phone or in person and 
 made no later than 4pm the day before the order is due for delivery/pickup
or full fee of the order will be applied. We cannot process cancellations via

email

Any additions or minor alterations to orders must be organised in advance by
email or phone with staff on the contact information below. A minimum of 4

hours prior to order delivery/pickup time applies for additions and
alterations and are subject to availability and chef discreti

 

 

 

 

 
 

catering@aquila.net.au
07 3221 2228

82 Eagle St, Brisbane CBD
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